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| nt roduct

2005 was a particularly active year for BRIS. Most people
know that Sweden was affected by the tsunami in Thailand.
That BRIS directly assumed an active role Oboth on site in
Thailand and afterwards with support groups for children and
relatives O is known by some. What might not have fully
come out is that this, and other tragedies around the world,
made it more difficult for BRIS to get the financial support
we need to be able to stay alive.

The desire of the Swedish people to get involved and
contribute financialy is fantastic, and in 2005 many new
collection records were set. Many organisations that work
internationally bear witness of enormous donations from
companies and peoplein general. In tough situations we should
show solidarity and BRIS chose not to [dompete[Tor these funds.

Despite the tougher financial situation, BRIS succeeded in
achieving acceptable financial results and could still live up to
existing high ambitions to develop support services for children
and young people. The prospects of reinforcing the planned

1 7 coordination of support services with personnel were limited,
but the ambition is to be able to prioritise this expansion in the
N future.
The support servic?§ " . "
. Dde tothe [dompetition(BRISCe xposurein the mediahas
are still the core o? Bgolgeg. . .p. :
wor kKt is reassu l?eqn §prgewhatless, primarily during the first 6-month period.

that there are s Bespipdhisyagreat ded isstill written about BRIS and the
vol unt eer s t hat orgadsktionisastrongnamein the eyes of most.
on the work Wi RIS CongressinUmedadopted an emphasis for

s duecvho tgi ' Oena tBRISEfuture organisation, and work on preparing fundamental

documentation for the next congress began immediately.
The support services are still the core of BRISOwork. Itis

reassuring that there are so many volunteers in the regions that
take on the work with such great devotion.
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On

The regional boards and the National Association are another
important part of the member-steered BRIS organisation. The
work that these boards do is enormous. Together with the
professional personnel, they create an organisation that infuses a
belief in the future!

Ingela Thalén
Chair of the Association

Goran Harnesk
Secrétary-General
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The most
i mportant
presenhaofo

BRI S’ suppor

services is
BRI'S Report

Support

The BRI'S Report

The most important presentation of BRISCsupport servicesis the
BRIS Report. It is published at the beginning of every year and is
acompilation and report on calls and e-mails to the Children(s
Helpline, the BRIS-mail and BRISCAdult Helpline Oabout
Children.

The Children’s Hel pl

Some ten phone conferences and three planning days have
been conducted with BRIS representatives responsible for the
helpline and the National Association(s Coordinator.

Thiswork has primarily focused on new opening hours. A
trial period with expanded opening hours was held in the spring.
Thetrial period was evaluated through a survey of volunteers,
BRIS representatives and regional managers. An external
measurement of availability was also conducted before and
during the trial period. Based on the evaluation, the decision
was made during the year to implement expanded opening
hours starting in January 2006.
¢ Some improvements of the statistics and documentation of
tfie ﬁjrénorti ve contacts were implemented. Among other things,
a section was formed where focus is placed on health factorsin
the childis life.

Another important area of development during the year
was the handling of assignments. It has become clear that the
assignments for the child must be clarified, and that they still
need to be emphasized within the organisation.

The Children(s Helpline turned 25 during the year and
was celebrated in various ways.

The BRlas |

BRIS representatives in charge of e-mail in each region and the
National Association(s Coordinator have had

ser vi

CesS

four whole planning days and held some ten phone
conferences.

Work on the BRIS-mail has primarily focused on improving
the methodology in different ways. To acquire more knowledge
about how our responses are perceived by the children, a survey
ipybished on the website was conducted. More than 600 children
responded to it. During atheme day all BRIS representatives,
regional managers, the Support Services Coordinator and the
Secretary-General met to refine the response methodology.

All material on the BRIS-mail was reviewed in the training
folder for volunteers and new updated material was prepared.
Uniform material for the BRIS representatives in training
volunteers was also produced.

BRI'S Adult Halbpluitne&€hil dren

The BRIS Adult Helpline Oabout Children was expanded with
both longer opening hours and more people manning the
phones.

To gain more knowledge about what the adults that contact
BRIS feel about the help they receive, an interview survey was
conducted with a selection of those who called the Adult
Helpline,

To refine the methodology of the Adult Helpline, atheme
day was held during which BRIS representatives, regional
managers, the Support Services Coordinator and the Secretary-
General met to refine response methodology.

New brochures that inform about the Adult Helpline were
developed in collaboration with Save the Children and sfph
(Swedish Association of Mental Health) with funds from
Allmanna Arvsfonden.

A workgroup with representatives from the Northern and
Western regions was formed, which will prepare a proposa on
training of volunteers.
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Vol unteer representat:i

A conference was held with the Support Services Coordinator
and volunteer representatives. A common framework for the
volunteersCivork was prepared during the year.
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Rights of the Chil d

C 0 mme nt S on proposa I's CviiaNgonon(Mlthe@u}e@gigatiorfoncéhnd pornography should
discussion be formulated to better protect children and young people that are

During the year, BRIS submitted commentsin relation to the victims of child pornography.

following proposed hills, official inquiries, general advice and

other guidelines: Sexual Of fences Commi ssi on
SOU 2005:65 Oregarding registry control of personnel at homes During the year, the Sexual Offences Commission submitted its

for care or residence that admit children or young people. (BRIS improvement proposal from a crime victim perspective. In the

memorandum Ju 2004:1 on [Reporting and investigation of
sexua offencesd the Commission proposed many positive
improvements for future legislation. BRIS assisted the
Commission with advice and proposals of improvements that
should be made so that future legislation will protect the victims
of sexual crimein a better way than today.

shared the commission(s assessment and supported its proposalsin
their entirety).

S2005/8472/ST Oministry memorandum regarding the issuing
of provisional passports to children for direct travel to Sweden.
(BRIS supported the memorandumi(s proposals, but wished that
the proposed paragraphs would receive more stringent regulation
than that proposed in the inquiry). Const

SOU 2005:43 [12002 Custody Commission(sinquiry OThe
child[s best, parentsCresponsibility (BRIS shared in large part the
inquiry(s assessment and supported the proposal, but criticised its

itutional Commi ssi on

During the year, BRIS was asked to join the reference group for the
new Constitutional Commission that will present its final report in
2008. BRIS took part in an initial whole-day seminar in the Riksdag

positions in certain aspects). building during autumn 2005.

79 The Council for I\/Iigratdo a]bor.aty oanndGroup for
A I m | r rdi n; h n
syt u ssues egard sscues regardlng t he
During 2005 BRIS took part in the Council for Migration Policy victi ms of cri me

A great deal o0fy N&?Id'mhssues regarding children. The aim of the Council isto
bh ea fs o ry: t S vtvee di s hbéie}?oﬂjm to exchange experience and knowledge concerning

fulfils the pr Imng@lnorbandgs,élum|ssucisforch|ldren The Council convened on
i mplicit i n t FoesengEeoccasionsduringtheyear.

BRIS continued its work in the Collaboration Group for issues
regarding the victims of crime and contributed in the preparation
and planning of a seminar day on issues of crime victims in

h Ostersund.
Convention of the
Rights of the Reiference group for Lf Ig'conast Itnations for
on child pornography chlelndcren and young people
BRIS was one of several representatives from volunteer BRI S. s e

organisations that during the year worked on giving advice and
support to the new inquiry on child pornography offences that is to
present its reports in the summer of 2007. During the work, BRIS

e presented its

The opportunities for children and young people to ask questions
of alegal nature viathe website was further developed during the
year, and continued development plans were prepared.
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Knowl edge, education &

Wor kin g group in Asia, Love, Tricky Situations, Met anyone on the Internet?
During the year, the area of knowledge, education and How should a good parent act? What makes you happy? and
information was emphasized to acquire a clearer role in the free subjects ([The floor is openiL

organisation. A working group was formed consisting of
representatives from each region and the National Association3 BRI S.se/ Young People and

Coordinator. The working group is working to establish The BRI S Re por t Youn g Peo p |
common goals and aims for the outreach services. It is aso the For the second year in arow, BRIS.se/Y oung Peopleisa
intention that the organisation(s employees will be able to use separate section on BRIS.se. The site was evaluated during the
each other(s strengths and experience to mak e the outreach year, which led to certain changes. A subsection has been
services as good and clear as possible. created and new in 2005 was that the visitors can go into (The
graffiti board[Jwrite poems and short stories, watch
I nformation l eafl e t S @v@tigmentfilmsabout BRIS and read more about the UN
presentation mater i al coyentionontheRightsof the Child.
Over the year the following leaflets and presentation materials The BRIS Report Y oung People is asimpler version of the
were prepared: BRIS Report and its objective is for children and young people to
$ [[Taking with childrenD CAnN instruction leaflet for the be able to understand the content more easily and be ableto use it
BRIS-book. The leaflet gives short tips on how to speak with in various school projects or special assignments. The BRIS
children and young people, both in a professional roleand in Report Y oung Peopleis available on BRIS.se and this year it was
private life. formulated as a quiz game where the visitors will be able to test
[J Information postersin English. their knowledge by answering questions about the BRIS Report
[ A PowerPoint presentation about BRISservices and contacts Y oung People. Everyone that has participated in the quiz has also
with children and young people. been in a competition where various prizes were given out.
77 71 Information blinds that tell about the Children’s Helpline, the _
BRIS-mail, and BRIS Adult Helpline Dabout Children. Lecture series
During t hell Sadesbrochureforthebook ad skajag geraZ{What The BRIS National Association annually arranges alecture
year, the ar e ashooldlldo?) aswel asthe BRIS-bookCand the [Guideto series addressing professionals that meet children and young
knowl edge, theBRIShookd peoplein different ways in their work. The theme for the
i ﬁ ? g f ;; l io 2 . and . lecture series is based on calls and e-mails to the Children(s
emphasi zed tvtgl SCuUssi on Forum Helpline and the BRIS-mail, and the objective of these lectures
acquiaecl| ear eThe number of visitors and submissions on the Discussion is to emphasize positive methods. During 2005 the lecture
role in tbhegum has continuously increased since the start in 2001 series covered the four following topics:

organisatio Iﬂu'ring 2005 about 10,200 submissions were made to the
Discussion Forum, of which 9,337 were published after
approval by BRIS. The topics that children and young people
could discuss were Friendship, Soaps, Family, the Catastrophe e



[Collaboration on children and young people that have been
victims of physical and sexual abuse Annika Bjork,
Coordinator and Anna Horling, Social Secretary at the Crisis
Centre for Children and Y oung People in Malmé

[TTension surrounding food... eating disorder s among
teenager s/Agnes Hult%on, Stockholm(s Catre for Eating
Disorders,

[Preventative and emergency work against bullying Anncha
Lagerman, physical education teacher and originator of the
Osterholm Model

["Per spectives of young people and sexuality / Olle Waller,
sexual educator and consultant at the Stockholm County Aids
Prevention Programme

To BRI'S from hild

peopWbeat shoul d |

During the year the book [Till BRIS frfd barn och ungdomar:
Vad ska jag gera?{To BRIS from children and young people:
What should | do?) came out. The target group for the book is
parents and other important adults that are around children and
young people in various roles. The book builds on e-mails sent
to the BRIS-mail, which are edited to protect the children(s
anonymity. The book is based on eight topics that are apparent
in the children(s contacts with BRIS. Every topic is commented
on by registered psychologist Margaretha Berggren.

During the book and library conference in Géteborg, a
seminar was held based on the contents of the book. The Support
Services Coordinator, the Co-ordinator of Knowledge, Education
and Information and Margaretha Berggren took part in the

c ren
[ do?

seminar.

Conferences on ment al
among children and yo
peopl e

During autumn 2005, BRIS together with Allménna Barnhuset
held five conferences on the topic [The mental health of
children and young peoplellread more in the chapter Projects.
The conferences were held in Halmstad, Oskarshamn, Karlstad,

Luled and Sundsvall, and about 500 peoplein total took part.

In connection with the conferences, invitational meetings were
also held that addressed parents and other important adults. About
150 people took part in the meetings.

The subjects brought up included:
discovering early signals

the work of youth counselling centres

the voices of children and young people to BRIS

the turning-point process

preventative health care thinking in working with children
and young people

being arelative of a child who commits suicide

elements of various models that can be used in parent/adult
training and are about working with and meeting children and

yauly fopley O U N g

s  f w

O

The training days were a part of the project [Rapport frifi mitt
hj ¢rtal{Report from my heart) financed by Allm¢nna Arvsfonden.

BRI'S family days

i nocl aboration with
BRIS family daysin collaboration with AMFOwere conducted
on five occasions in August and September. On these
occasions, oral and written information about BRISCsupport
services was provided. Read more in the chapter Finances and
sponsorship.

AMF

Il nternational cont act s

BRIS continued its international involvement over the year,
mainly within CHI (Child Helpline International) Othe global
cooP]eraeti oa ni!w?rk Ifgor children(s helpli ne. organis.ati ons. Three
representatives from BRIS attended CHI S international
oonfergce in Amsterdam in March, and BRIS was asked to play
host for the next international conference during autumn 2006.
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Communi catmangeting

l dol cards 2005 www.rodasidorna.se is a search engine that primarily addresses
Theidol card campaign was held for the eighth year running: a children and young people up to 18 years of age. Through the
direct mailing to al of the seventh gradersin the country. The Red Pages, children and young people can get help to quickly
campaign builds on [™ols[Jor role m odels, talking about and easily find organisations, services and authorities that offer
themselves and something they experienced as a problem when support Olocally or nationally. The websitels [Tip function
they were young. Almost 200,000 students were reached by gives young people opportunities to express their opinion about
information about BRIS, the Children(s Helpline and the BRIS- good things that exist in their municipality or about what they
mail. Victoria Svensson, Joachim [Pim Pim[Johansson, lack. On the website there is a section called Buffert (Buffer),
Alexandra Pascalidou, Nanne Gronvall, Ana Johnsson, Peter which addresses adults. Here current news concerning children
Jihde and Christian Walz participated in the 2005 campaign. and young peopleis presented. There is aso a Project Bank here

that presents projects around the country and every month

Collection campa [ gns Buffert emphasizes a monthly profile.

During the year, BRIS conducted two collection campaigns Ua During 2005 a marketing campaign for the Red Pages was
spring campaign and a Christmas campaign. Again this year conducted on MSN. The campaign resulted in a marked

there were payment forms in the magazine Buffé in collaboration increase in the traffic to the website and in the last quarter of
with ICA. the year the website had about 40,000 visitors per month.

Viathe [Mip functionthe editorial staff received about 300

Me mber care e-mails from children and young people. Most of the e-mails

The number of members increased to about 10,000 during the dealt with what young people lack in their municipality. A
year. The response to the year(s renewal requests was over 65 compilation was presented on the website via the newsletters
7 , percent, largely thanks to the reminder routine that BRIS mailings that reach all of the municipalitiesin the country.
initiated during the year. In 2005 contact was established with a new advertising
The greater part of 2005 has been spent with the agency, Frankenstein Stockholm AB. This resulted in a new
st u dAel nmt/\(/) es rt o ZrOeOa, qurﬁ%%nentati on of the new organisation system launched in communicative concept for the Red Pages. The concept includes
by informat Janyiary 2006. Among other things, the new system means new anew logo, development of new ads and banners as well as
about BRI S t h rroyt{nggepncerning OCR, filetransfers to and from autogiro and posters, brochures and business cards with information about the
t he i dol cdirectdnvoicing. For the operation of the new system, BRIS has Red Pages.
campai gn .jnitiated collaboration with athird-party provider responsible for
all security surrounding the system. Varruset ( S pr in g Fever )

B . Varruset was held for the sixth year running in collaboration with
Rodsi dorna (Red Pages }sockhomMaahon.

BRIS has been operating and administering a new website, 0
financed by the World Childhood Foundation, for the last two
years.


www.rodasidorna.se
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T
Well endowed
Joachim [Pim Pim[Johansson, age 10
Frightened Blackhead
g Alexandra Pascalidou, age 11
Nanne Gronvall, age 14
N ) .
Homesick
Ana Johnsson, age 12
J
Through BRI'S annual idol cards
campaign close to 200,000

students get information about
BRI S.

Tease
Peter Jihde, age 11

Scared rabhit

Victoria Svensson, age 9

Always smallest

Christian Walz, age 10




